	Resume of
Corey  T.  C.  Richardson
	3592 Robie St.

Halifax, N.S.
B3K 4S6
	Phone:     902-404-5263

E-mail:      crichardson@eastlink.ca  

Portfolio: http://www.csite.ca


OBJECTIVE
Information Technology Professional seeking employment with an organization to exercise and expand I.T. experience.
EDUCATION

Graduate of the Information Technology Systems Management & Networking concentration of the Nova Scotia Community College (Institute of Technology). 
EXPERIENCE

Graybar Canada Head Office (Jun 2007–Aug 2007, May 2009–Present)


IT Infrastructure Support.
· Support, maintain, upgrade and deploy all desktops, laptops, thin clients, and multi-function units. Maintain numerous servers including Active Directory, Exchange 2003, IIS, Tarantella, Windows Deployment Services, Windows SharePoint Services, Windows Update Services, SpiceWorks, Apache, Microsoft SQL 2005, and other Windows Server 2003 roles.
· Implemented and maintained an intranet consisting of Windows SharePoint Services and PHP applications such as an online company-wide Employee Directory.
· Manage daily backups and prepare tapes for off-site pick-up.
· Support and maintain the Nortel Business Communication Manager 50/400 PBX systems company-wide. This includes escalating non-PBX related issues to the telecommunications provider.

· Migrated out-sourced POP3 e-mail service to an in-house Microsoft Exchange 2003 solution. This includes creating the user’s Exchange account within Active Directory, booking appointments with employees, re-configuring the user’s email client, and restoring their contacts/calendar information.

Keane Inc. (Jan 2008–Apr 2009)
Team Lead of the day shift Application Support Group of the Morgan Stanley Project.
· Support and maintain Autosys jobs, components, and portfolio processing.
· Maintained a checklist for thousands of components on a daily basis.

· Maintained documentation of checklist items, escalation and monitoring procedures.

· Monitored UNIX, Solaris, and Windows hosts and performed maintenance and/or escalations when necessary. 

· Monitored and maintained web servers/containers (Apache/Tomcat, IIS).

· Daily communication with Vice Presidents and Executive Directors of many business units as well as managing conference/bridge calls regarding major internal and/or client-link outages.

Staples Business Depot (Nov 2004–Aug 2005, Dec 2005–Jan 2006, May 2006–Sep 2006)
· Worked within the electronics department and cross-trained to maintain all departments.
· Handled customer service issues/disputes.
· Staples Resident Tech working within the Tech Centre repairing “Out-of-warranty” computers and returning “in-warranty” electronics to the vendor.
SKILLS
Experienced communication with clients/vendors; Implementation and maintenance of Windows Server 2000/2003/2008; Windows SharePoint Services; Windows Deployment Services; Windows Update Services; Exchange 2003; Unix/Solaris servers; and various software titles. Cisco networking (CCNA1-4), web development experience with HTML/CSS/PHP and SQL databases. 
VOLUNTEER WORK


Special Olympics events in Nova Scotia.
YMYWCA in the pool area with intellectually impaired in New Glasgow, Nova Scotia.
Curl for Cancer in New Glasgow, Nova Scotia.
Dragon Boat Racing in New Glasgow, Nova Scotia.
Building, donating, and repairing computer systems for non-profit organizations.

E – PORTFOLIO

There are more details available about my skills, career goals, credentials, as well as samples of completed work online at http://www.csite.ca.

REFERENCES

Walter Cobb, Keane Inc.
Halifax, NS

902-404-7471
Dave Tracey, Thomas & Betts 
Halifax, NS

902-450-1307
Dana Landry, Staples Business Depot
New Glasgow, NS
902-752-5291
Addition contact information for the above references and/or additional work-related references available upon request.

